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FREQUENTLY ASKED QUESTIONS

About Infrastructure Connection Process

1 Question: How long will it take to perform this test?

1 Answer: One week to several months, depending on your software
and X12 support.

2 Question: Where do | get an application?

2 Answer: Click on CAQ Client Application Questionnaire. This is an
interactive form. Answer all the questions and click on submit. It is advised that
you go through the form and see what data you will need to have prior to
completing the CAQ for submission. The CAQ is set for all questions top be
answered and where reasonable most fields are edited and will not accept out of
bounds answers. When all the answers are within bounds the submit button will
work.
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